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Collaborative Workflow Solutions

TASICA

INSURANCE

In order to successfully provide the highest level of service, reduce operational cost and stay
competitive, insurance agencies need to ensure that they have an effective and easy-to-operate
channel of communication between their agents and their customers. Tasica Workflow solutions
help deliver the correct information in real-time for improved communication and reduction in
operational costs. Robust workflow and reporting applications can instantly enhance customer
satisfaction and eliminate inefficient processes.

Alphalogix provides a variety of insurance-specific applications that integrate seamlessly with most current
infrastructures including ACORD eForms+, databases, directories, and portal environments.

Claims Processing Training and Education Tracking Equipment Maintenance Tracking
Policy Application Benefits Services PMO

Policy Renewal New Hire Processing Help Desk

Appeals Processing Performance Review Equipment Purchase Processing

Travel Request

Expense Report
Regulatory and Legal Compliance Product/Services Feedback

Operational Risk Mitigation Self-Service Applications

Compliance Reporting
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